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BISCO operates a Quality Management System that implements the management of the 
Company Quality, Health, Safety and Environmental policies. The aim is to maintain and 
continuously improve the performance of the Company and to promote a safe working 
environment for all Company and contracted personnel.

The Company’s Quality Management System is based 
on established principles of organization, planning, 
execution, reporting, review of performance, 
feedback of experience and independent verification 
of the work, including the application of continuous 
improvement. The purpose of the Quality 
Management System is to have the management 
organization structured and operate in such a way as 
to ensure that the principle and aims of the Company 
Policy are practiced. This is achieved by visible and 
active leadership by management to motivate and 
secure the involvement and participation of all 
employees. The agreed continuous improvement 
programs promoted within the Company specify the 
goals and address the effectiveness of the Company’s 
management and operational activities.

Quality Management System

BISCO Number One Ethic is 
the safety, health and well 
being of its employees, 
Contractors, Customers and 
the public. BISCO will never 
knowingly endanger 
people or pollute the 
environment. BISCO will 
foster an atmosphere that 
focuses on prevention of 
accident and protection of 
the environment. Safety 
will never be comprised.
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Quality Policy
To provide reliable service to customers through continuously upgraded technology, 
training and motivation of people.

Quality Target
Aim to achieve the non-conformance to zero
Maintain Quality at all Phases of processes

The quality objectives of the company are evolved and monitored as detailed in 
documented procedures.

The quality policy is communicated through visual displays and pocket booklets the same 
is understood, at all levels of the organization and followed.

This is assessed and reviewed periodically by the MR for compliance and commitment to 
Total Quality and discussed at the Management Review Meetings for Quality policy 
implementation.

The Vision of BISCO
“BISCO will emerge as one of the 
preferred destinations for Inspection 
services in Middle East, for customers 
valuing reliability, durability and 
continuously updated technology and 
superior customer responsiveness“

Mission Statement
To maintain the image as a service 
provider of Quality and value added 
Engineering services and to be one 
among the market leaders and gain 
expertise in current endeavours.

To motivate our employees to excel in 
their performance with quality and 
safety by providing appropriate 
training and create opportunities for 
individual continued development and 
recognition by rewarding them 
suitably.
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Security & Safety Solutions

Head Office - KSA

Bisco Integrated Services Co. Ltd.
P. O. BOX 881
Al - Madinah Street
Al- Jubail 31951
Kingdom of Saudi Arabia

UAE
Beta Inspection Services
P. O. Box 231648
Al-Quoz , Dubai
Tel: +971 4 3466484
Fax: +971 43466482
Email: betadxb@eim.ae
Web: www.betainspection.com

Bisco Infotech Services & Trad.
P. O. Box 7949 
Sharjah Airport Freezone, Sharjah
Tel: +971 6 5733 912, +971 6 5733 923
Email: info@biscofzc.com 
Web: www.betainspection.com

Beta Inspection Services LLC
P. O. Box 333375
Mussafah
Abu Dhabi – UAE
Tel: +971 2 5503158
Fax:+971 2 5503174
Email: betaauh@eim.ae
Web: www.betainspection.com

MUSCAT
Beta Inspection Services
Muscat, Oman
Tel: +971 4 3466484,
Fax:+971 4 3466482
Email: betadxb@eim.ae
Web: www.betainspection.com

BAHRAIN
Bisco Technical Services Co. W.L.L.
Mashtan Bldg. Office No.053
Al Seef 0458
Kingdom of Bahrain
Tel: +973 66 600101
Email: info@biscome.com

CANADA
Mapleleafbisco                            
Myriad Global Services Limited
#200 – 8120 – 128 Street
Surrey BC V3W 1R1  Canada
Tel: +1-778-404-3660
TF: 1-855-366-3334
Fax: +1-844-364-4346
Web: www.mapleleafbisco.ca 

Tel: +966 13 363 2335 / +966 13 363 2337
Fax: +966 13 3612339
Email: info@biscosaudi.com
Web: www.biscosaudi.com
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Contact Details
Mr. Khalifa Ahmed Bin Khalifa Al-Buainain
Managing Director

Tel: +966 13 363 2335 - Ext. 112
Fax: +966 13 3612339

Operations Division

Mr. Venus Sebastian
Manager - Operations

Tel: +966 13 363 2335 - Ext. 101
Fax: +966 13 3612339
Mobile: +966 55 499 7883
Email: venus@biscosaudi.com
             venus@biscome.com

Mr. Ahmed Khalifa Al-Buainain
General Manager- Administration & HR

Tel: +966 13 363 2335
Fax: +966 13 3612339

NDT & Inspection Division

Mr. Ajayakumar Mathai
Manager – NDT & Inspection Division
ASNT Level III & RSO

Tel: +966 13 363 2335 - Ext. 103
Fax: +966 13 3612339
Mobile: +966 50 743 8900
Email: ajay@biscosaudi.com
             ajay@biscome.com
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Organization Chart

Managing Director

General Manager

Accounts

Manager
Q/A & Q/C

Technical
Manager

Supervisor NDT
Division

Field Personnel

Administration

Human Resource
Dept.

Business Development
Manager

Sales & Marketing
Dept.

Manager – NDT & Advanced
Inspection Division

Public Relations

Civil Engineering Services

Manager
Operations

Procurement Project Division
(Civil)

Engineering Dept.

Site Control

Field Personnel



Employee
Chart



Employee Chart

Civil Engineering Services

KSA
178

OMAN
15

UAE
68

BAHRAIN
95



Client
Details



Saudi Basic Industries Corporation (SABIC)
Vendor No. 504671

Client Details
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Saudi Aramco Shell Refinery Co. (SASREF)
Vendor No. 1002511

Saudi Chevron Philips (S-CHEM)
Vendor No. 125590

Tasnee Petrochemicals
Vendor No. 102206

Saudi Aramco
Vendor No. 10037273

Saudi Arabian Mining Company “Ma’aden” 
Vendor No. 8315

Advanced Petrochemical Company (APPC)
Vendor No. 100662

Saline Water Conversion Corporation (SWCC)
Vendor No. 3711

Saudi Aramco Total Refining
Petrochemical Company (SATORP)

Vendor No. 11600

Saudi International Petrochemical Co. (SIPCHEM)
Vendor No. 101751

Saudi Electricity Company (SECO)
Vendor No. 63718

Sadara Chemical Company
Vendor No. 1000002556
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Al-yusr Townsend & Bottum Co. Ltd. (AYTB)
Vendor No. 14684

Sahara Petrochemical Company
Vendor No. 101137

Sinopec E&c Middle East Co. Ltd.

Etec Arabia Ltd. Company

Bilfal Heavy Industries Daelim Saudi Arabia Co. Ltd. (DAELIM)

Dresser Al- Rushaid Valve & Instrument Ltd. Harris Pye Engineering

Sejong Corporation

Gs Engineering & Construction
Vendor No. 100670

Azzam Trading & Contracting Co. Ltd Sanku ARCC Saudi Co.

Hanwha Saudi Contracting Co. Ltd.

Oksan Arabia Eng & Const. Co. Ltd.

Mikang Arabia Co. Ltd.
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Major Business Area
Civil Structural Design Services

Civil Works Service

RCC Work

Surveying

Civil Engineering
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Civil Structural Design Services
Involve our expertise in flawlessly handling of Civil, Residential, Commercial, Industrial 
and other projects.

Speci�cations
Services comprising site visits, concept 
design & development, liaisoning with 
architects & builders/contractors.

Services aimed at ensuring co-ordinate 
and smooth running of projects.

Rich engineering experience allowing 
us to offer cost competitive solutions.

Meeting the Commercial, Industrial and 
Residential structural design needs.

Expertise in providing structural 
analysis and design solutions for broad 
range of structures.

Experience in working on large number 
of architectural/industrial projects.

Also offering solutions for renovation 
alteration and addition.

Making use of latest software support 
to provide for easy-to-interpret 
structural drawings.

Expertise in offering creative solutions 
as per the needs of clients

Features
Services handled by experienced 
team of professionals.

Experienced team support working 
towards providing clients 
professional and innovative service 
solutions.
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RCC Work
Reinforced Cement Concrete solutions offered are backed by our rich experience in 
handling RCC tasks for large span structures, Running Plant Industries, Residential & 
Commercial Buildings

Speci�cations
Can successfully handle projects of 
varied size and complexity levels.

Can provide for different structural 
systems like conventional beams, 
waffle slabs, steel beams, trusses and 
others.

All conceptualization done keeping in 
mind related safety, practicality factors.

Expertise in undertaking structural 
analysis using proven software support.

Keeping in mind factors like seismic 
loads, wind loads and others while 
offering services.

All solutions delivered come closely 
reviewed to ensure high accuracy and 
quality.

Features
Expertise in handling work support 
for RCC structures.

Service support of experienced 
professionals.
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Surveying
BISCO provides our clients with the surveying edge throughout the project cycle by 
combining traditional surveying techniques with advanced surveying technology. Our 
surveying crews are equipped with state of the art Real Time Kinematic (RTK), Global 
Positioning System (GPS) technology, and conventional equipment for data collection. 
Professional staff and the latest in technology enable us to provide increased productivity 
and innovative solutions for clients.

GPS – Real time stakeout and 
data collection

As Built Mapping

Condominium Mapping

Improvements Surveys

Utility and Route Surveys

ALTA/ACSM Land Title Surveys

Section and Township Surveys

Project Planning Consultation

Reconnaissance Surveys

Soundings and Flow Profiles

Our services include

Construction Staking and Building Layout

Digital Leveling

Boundary Surveys

Lot Surveys

Topographical Mapping

Subdivision (single family, multi-family, 
commercial)

Site Planning and Layout

Aerial Mapping Ground Control

Computer Aided Design (CADD)

Global Positioning Systems (GPS) Static 
networks
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Civil Engineering
Mechanical Board Insulation is composed of fine, stable and uniformly textured inorganic 
glass fibers bonded together by a non-water soluble and fire retardant thermosetting and 
heat resistant resin, and formed into semi-rigid and rigid rectangular boards or slabs. It is 
free from coarse fibers and shot due to its mineral composition.

Our services include:

Grading & Drainage Studies & Plans

PE on a site visit during construction

Individual Sewage Disposal System Designs (ISDS)

Surface Water Hydrology Studies

Storm drainage collection and treatment systems

Computer Aided Design and Drafting (CADD)

Construction Plans, Specifications and Documentation

Feasibility Studies

Road and Transportation System Designs

Utility Layout and Design

Highway Access Plans

Earthwork Take-Off and Balance Calculations

Construction Observation & Administration

Cost Analysis
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www.biscosaudi.com

THANK YOU


